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    A Note From the CEO 
 
       This year was marked as the year that 
tested our perseverance and dedication to the 
community, agency and one another. I believe 
the best description of us during this past year 
would be we were perfect little weebles. Yes, 
those little toys that are knocked over, yet 
always keep bounding back up again searching 
for vertical. 

We had more than our challenges but nothing 
was ever successful in forcing us to stop 
working for those who needed our services in 
the community. Each of us in our agency is 
here for a reason. We have a calling and we 
are here to help meet the needs of others to the best extent we can. Every one 
of us, regardless of our job description, has a servantôs heart. This year we 
extended our servantôs heart and comfort to our peers more than I have seen 
in my entire 41 years. 

Early in the fiscal year the adult daughter of one of our staff died suddenly and 
staff rallied around her and her family to show our love and support. The 
community also honored her by donating to the Women and Childrenôs Center 
in her name. Then tragedy struck in May when we lost our VP of Administrative 
Services. She was our counselor, our guru and a cornerstone for the agency. 
To say that she knew ña lotò would be an understatement. I still want to lean 
back in my chair and yell ñHey Jo Annò and expect to hear her say, ñIôll be right 
thereò. Two months after her death we unexpectedly lost a long time 
Substance Use Counselor. He was, by far, one of the best in the business I 
have ever worked with. We are a small staff and are very close. After forty-one 
years with the agency my retirement became a reality this year. That was also 
a big adjustment for many people. These kinds of losses knocked the bricks 
from under us and we are still trying to adjust and recover. 

I think the struggles this year as an agency has helped us to appreciate our 
clients more. Sometimes we get caught up ñin the weedsò even though we do 
care a great deal. It has helped us to work a little harder with them toward 
recovery of their mental health and substance use. 

Appreciate every minute you have with your loved ones, doing things you 
enjoy and helping others. Let them know you care. Donôt say you will go see 
them next week. Do it this week. Always be a weeble. Strive for vertical.     

Looking to the Future 
 

¶ Expansion of Telehealth services for Psychiatric Services. 

¶ Building on the Jo Ann Birge Women and Childrenôs Center referrals 
to meet our census goals.  

¶ Working with the Walton County Sheriffôs Office on their Mobile Crisis 
Team program.  

¶ Addition of second CAT program to meet community needs.  



FINANCIAL INFORMATION COMMUNITY IMPACT 

ADULT SERVICES 
 
Psychiatric Contacts  16,164       
(12% decrease from FY16-17) 
 
Outpatient MH Contacts   20,647     
(<1% increase from FY16-17) 
 
Outpatient SA Contacts   11,904      
(2% decrease from FY16-17) 
 
Total Adult Contacts   48,715    
(5% decrease from FY16-17) 
  
Residential Bed Days Utilized: 
 Cottage 89%      
 Lodge  92%  

CHILDREN SERVICES 
 
Psychiatric Contacts            3,093 
(6% decrease from FY16-17) 
 
Outpatient MH Contacts                23,167        
(8% increase from FY16-17) 
 
Outpatient SA Contacts         439       
(16% decrease from FY16-17) 
 
Total Children Contacts                26,699  
(6% increase  from FY16-17) 
 

New Families 2017-18        
Family Support Team CAT Program 

 137            75  

2-1-1 SERVICES 
 
Call Count 2016-17             18,629 
Call Count 2017-18   15,809 
(15% decrease from 2016)  
 
 
In Oct 2017, Panhandle 2-1-1 partnered with the 
Crisis Center of Tampa Bay and other FL 2-1-1 pro-
grams to spread awareness of the Florida Veterans 
Support Line (MYFLVET) . This program is used to 
track and provide resources to those most in need 
in our community, our veterans.  
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   Our mission is to provide the highest quality behavioral healthcare 
   services, which are affordable to the individuals and families served. 

A United Way Agency.  
A 501(c)3 Non Profit  

Community Behavioral 
Health Center. 


